UBND TINH KON TUM CONG HOA XA HQI CHU NGHIA VIET NAM

BAN DAN TQC Poc lap — Tw do — Hanh phc
S6:31 /KH-BDT Kon Tum, ngay 72 thang 3 ndm 2024
KE HOACH

Tuyén truyén cdng tac cai cach hanh chinh nha nwéc nim 2024

~ Thuyc hign K& hoach s6 693/KH-UBND ngay 28 thang 02 nim 2024 cua
Uy ban nhan dan tinh vé viéc tuyén truyén cong tac cai cach hanh chinh nha
nudce trén dia ban tinh Kon Tum nam 2024.

Ban Dan tc tinh xay dung ké hoach tuyén truyén cong tac cai cach hanh
chinh nha nudc nam 2024, cu thé nhu sau:

|. MUC PICH, YEU CAU:

- Thong tin, tuyén truyen Kip thoi, day du cac noi dung vé cong tac cai
cach hanh chinh dén toan thé cdng chuc, cac phong chuyén mén thudc Ban; tao
su quan tam, gop Y va giam sat caa cdng chirc, nguoi lao dong d6i vai hoat dong
hanh chinh cta co quan.

- Tiép tuc nang cao hiéu qua tng dung céng nghé théng tin trong cdng tac
chi dao, diéu hanh va cai cach thu tuc hanh chinh thuoc pham vi chirc nang quan
ly cua Ban Dan toc.

- Noi dung thdng tin, tuyén truyen phai rd rang, chuan xéc, ding doi
tugng; phai taing cuong céng tac phol hop, chia s¢ thdng tin gitra co quan Ban
Dan toc voi cac co quan thong tan, bao chi vé nhiing két qua dat dugc, nhiing
ton tai, han ché vé cong tac cai cach hanh chinh... lam co so dé don vi dé ra giai
phap khac phuc.

I1. NOI DUNG TRIEN KHAI

1. Tiép tuc didy manh cong tac tuyén truyén vé thwe hién cac nhiém
vu cai cach hanh chinh, gép phéan ning cao nhén thirc cho cong chirc ngudi
lao dgng biét, thwe hién

1.1. Pdi v6i can bd, cong chire, vien chire

a) Noi dung tuyén truyén

- Chuong trinh tong thé cai cach hanh chinh nha nuéc cua Chinh phu giai
doan 2021-2030 (Ngh; quyet so 76/NQ-CP ngay 15 thang 7 nam 2021); Chi thi
so 23/CT-TTg ngay 02 thang 9 ndam 2021 cua Thu twéng Chinh phu vé day
manh thuc hién Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan
2021-2030.

- Cac quan diém, chu truong cia bang, chinh sach phap luat cua Nha
nuéc vé cai cach hanh chinh. Quy dinh vé thuc hién co ché mot ctra, mot cua
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lién théng trong giai quyét thu tuc hanh chinh®. Chuong trinh phdi hop cong tac
gitta Bo Noi vu va Cong doan Vién chirc Viét Nam giai doan 2021-20252,

- K& hoach cai céch hanh chinh tinh Kon Tum giai doan 2021-2030°,
Quyeét dinh ban hanh K& hoach cai cach hanh chinh nha nuéc tinh Kon Tum
nam 2024%.

- Céc van ban cua Trung wong va dia phuong vé Chuyén doi sb trong quan
1y hanh chinh nha nudc dé€ ndng cao hiéu qua trong cong tac cai cach hanh chinh.

Trong d6, tap trung vao cac noi dung trong tam sau:

(1) V& tam quan trong, ¥ nghia, muc tiéu va tac dong cua cai cach hanh
chinh dén phat trién kinh té - x4 hoi ¢ dia phuong; tuyén truyén cac noi dung
theo Chuong trinh tong thé cai cach hanh chinh giai doan 2021-2030, trong tam
la: viéc t6 chie thuc thi phap luat nghiém minh, hiéu qua, nang cao y thtc chap
hanh phép luat cia c& nhan, to chirc va toan xa hoi; ve thuc hién cai cach ché do
cong vy, xay dung nén cong vu chuyén nghiép, trach nhi¢m, nang dong va thyc
tai; vé xay dung, phat trién chinh quyén dién ti, chinh quyén sé.

(2) V& két qua xép hang Chi s6 Cai cach hanh chinh hang nam cua tinh
Kon Tum; ciia cac sa, nganh, cac huyén, thanh phé; Chi sé nang luc canh tranh
cap tinh, Chi s6 do luong su hai 10ng cia nguoi dan, to chac vé su phuc vu cua
co quan hanh chinh nha nudc..

(3) Vvé ung dung cong nghe thong tin trong giai quyét cac thi tuc hanh
chinh; viéc tiép nhan va tra két qua giai quyét thi tuc hanh chinh; viéc cung cap
dich vu cong truc tuyén toan trinh va cac chi tiéu cung cap dich vu cong truc
tuyén theo chi dao ciia Uy ban nhan dan tinh.

(4) Thong tin, huong dan, truy cap vé tha tuc hanh chinh qua mang
internet; cach thirc phan anh, kién nghi vé tiép nhan, xir ly phan anh, kién nghi
cta c4 nhan, t6 chirc lién quan dén thu tuc hanh chinh; tiép nhan nhiing phan
anh, kién nghi cua ngudi dan, doanh nghiép trén Cong dich vu céng quéc gia
(https://dichvucong.gov.vn) hoic théng qua lién két trén Cong thong tin dién tur
Chinh phu (http://chinhphu.vn), Coéng théng tin dién tt tinh Kon Tum
(https://www.kontum.gov.vn) va Cong dich vu cong va Hé thong thdng tin mot
ctra dién tir tinh Kon Tum (https://dichvucong.kontum.gov.vn).

(5) Viéc chap hanh ky luat, ky cuong hanh chinh cta cong chic cua cac
co quan’.

1 Nghi dinh s 107/2021/NB-CP ngay 06 thang 12 nam 2021 cta Chinh phi vé stra d6i, bo sung mét s6 diéu coa
Nghi dinh s 61/2018/ND-CP ngay 23 thang 4 nam 2018 va cac vin ban huéng dan lién quan.

2 Chuong trinh s6 01/BNV-CDVCVN ngay 17 thang 11 nam 2021.

3 Ké hoach s6 3993/KH-UBND ngay 05 thang 11 nam 2021.

4 Quyét dinh s6 617/QB-UBND ngay 12 thang 12 niam 2023 cua Uy ban nhan dan tinh.

5 Quyét dinh sé 1847/QD-TTg ngay 27 thang 12 nam 2018 cua Thi twéng Chinh phi vé phé duyét Bé 4an Vin
héa cong vu; Chi thi sé 02/CT-UBND ngay 26 thang 02 nam 2018 cua Chu tich Uy ban nhan dan tinh vé ting
cuong ky luat, ky cuong hanh chinh, tao sy chuyén bién manh mg, tich cuc trong thi hanh cong vu cia cén bo,
cdng chirc, vién chirc, nguoi lao dong; Quyét dinh s6 21/2018/QD-UBND ngay 20 thang 7 nam 2018 cua Uy ban
nhan dan tinh ban hanh Quy ché van héa cong so tai cic co quan hanh chinh, don vi sy nghiép cong lap va
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(6) Thong tin kip thoi bo thu tuc hanh chinh thuge tham quyen giai quyét
Cua cdc co quan hanh chinh nha nudc trén dia ban tinh da dugc Chu tich Uy ban
nhan dan tinh chuan héa va cong bo.

b) Hinh thirc trién khai

- Thong qua cAc budi hop giao ban hang tuan, hop giao ban thang,
sinh hoat chi bg, hoi nghi, tap huan cua Ban...

- Pua tin trén Zalo va Trang thong tin dién tir cua Ban.

7 - Long ghép noi dung cai cach hanh chinh vao cac Hoi thi do Ban Dan toc
to chirc hodc qua céc hinh thure, kénh théng tin phu hop véi don vi.

¢) Thuc hign: Phong Hanh chinh - Téng hop chu tri; cac phong chuyén
mon thudc Ban phoi hop.

~d) Kinh phi: Can ddi trong dy toan chi thuong xuyén da giao nam 2024
dé thuc hién nhiém vu.

1.2. Poi véi nguwdi dan va doanh nghiép
a) Noi dung tuyén truyén

- Cac chu truong, chinh sach méi cua Dang, Nha nude ¢6 lién quan dén
nguoi dan, doanh nghiép; Thu tuc hanh chinh vé linh vuc cong tac dan toc thuoc
tham quyen giai quyet tir cap huyén, cap xa duoc Uy ban nhan dan tinh cong bo;
viéc tiép nhan ho so va tra két qua qua dich vu buu chinh cong ich cac thi tuc
hanh chinh do Ban Déan toc quan ly.

- Cung cép dia chi, so dién thoai “dwong day néng” vé cai cach hanh
chinh; thong tin, huéng dan, truy cap veé thu tuc hanh chinh qua mang internet;
cach thirc phan anh, kién nghi vé quy dinh hanh chinh®.

- Phéi hop khao sat mue d6 hai long cua nguoi dan, doanh nghiép trong
thuc hién tha tuc hanh chinh (néu co)

b) Hinh thac trién khai

- Thudng Xuyén cap nhat cac thi tuc hanh chinh di dwoc sira doi, bo sung
hoac bai bo 1én Trang thdng tin dién tir caa Ban Dan toc.

- Niém yét cong khai cac quy trinh giai quyét thu tuc hanh chinh tai try s¢
co quan, trén trang thong tin dién tir cua co quan (ngi dung cac thu tuc duwoc
cong khai day du, dam bdo dung quy dinh phap lugt hi¢n hanh; hinh thic cong
khai ré rang, thuan lgi cho viéc tim hiéu).

C) Thwc hi¢n: Phong Hanh chinh - Tong hop chu tri, phéi hop véi cac
phong chuyén mén thudc Ban t6 chiic tuyén truyén trén Trang thong tin dién tir

Quyét dinh s 15/2019/QD-UBND ngay 17 thang 10 nam 2019 cua Uy ban nhan dan tinh sta d6i, bd sung mot
s6 diéu cua Quyét dinh s 21/2018/QD-UBND.

6 Theo Nghi dinh s6 20/2008/ND-CP ngay 14 thang 02 ndm 2008 cua Chinh phu vé tiép nhan, xir ly phan &nh
kién nghi cua ca nhan, t6 chic vé quy dinh hanh chinh; Quyét dinh sé 31/2021/Qb-TTg ngay 11 théang 10 ndm
2021 cua Thi tuéng Chinh phi ban hanh Quy ché khai thac, van hanh Cong dich vu cng quéc gia.
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ctia Ban (mdi thang c6 it nhat 01 tin/bai tuyén truyén vé cdi cach hanh chinh).

~d) Kinh phi: Can d6i trong duy toan chi thuong xuyén di giao nam 2024
dé thuc hién nhiém vu.

2. Tham gia cac L6p bdi dudng chuyén mon, nghiép vu vé cong tac
cai cach hanh chinh do cac don vi to chiic

a) Noi dung thwc hién: Ra soat va diang ky cong chirc tham gia cac 16p
bo1 dudng chuyén mon, nghi€p vu vé€ cong tac cai cach hanh chinh do cac don vi
to chuec.

b) Thuc hign: Phong Hanh chinh - Téng hop chu tri, cac phong chuyén
mon thudc Ban phoi hop.

I11. TO CHUC THUC HIEN:

1. Giao Phong Hanh chinh - Téng hop tham muu lanh dao Ban trién khai
thuc hién ké hoach nay; Phdi hop véi cac phong thuc hién viét tin, bai vé hoat
dong cai cach hanh chinh; Thuc hién ché d6 thong tin bao cdo, danh gia viéc
thuc hién cai cach hanh chinh dam bao yéu cau, ding thoi gian quy dinh.

2. Lanh dao cac phong chuyén mon ting cudng tuyén truyén phd bién,
quan triét dén cong chic trong phong; Chia dong phdi hop véi phong Hanh
chinh - Tong hop thuc hién céc nhiém vu theo ké hoach dat hiéu qua.

Trén day l1a ké hoach tuyén truyén cong tac cai cach hanh chinh nha nudc
nam 2024 cua Ban Dan toc tinh./.

Noi nhgn: LRUONG BAN
- S Noi vu; —fV A

- Trang TTDT cua Ban;

- Luvu: VT, HCTH. '

QT34

Pinh Quoc Tuin
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